
COUNCIL MEETING 19 NOVEMBER 2020 
Item 9 – Questions Under Standing Order 23.4(a) 
 
 

 Question From Question to  

1 Cllr Boxall Cllr Thomas Can you tell me what is the average waiting time for fly tip removal following logging of 
incidents.  
 
We have an area in Whitedown ward where travellers have left several areas of fly 
tipped garden waste and other items.  
 
This was reported and logged many weeks ago but so far has not been removed.  
I would be grateful for clarification on the average waiting time.  
 
 

2 Cllr Taylor Cllr Louisson It is reported by three of the UK’s largest debt charities that 2m people have fallen 
behind on council tax bills due to Covid - 19.  
 
In your report you state 3436 statutory reminders have been sent out yet do not 
mention how many cases are going to Liability Order hearings which start again on 
2nd December.  
 
I recognise the need to recover arrears and I am sure you are all to aware that getting 
to a hearing adds further debt (Court Costs) and suffering to those individuals 
particularly to those that are shielding.  
 
Could you also update us as to how many residents were supported with 
the discretionary government grant of £150.00 
 
Those three debt charities welcomed the temporary ban on bailiff visits to enforce 
debts during Covid 19 restrictions but are concerned there will be a sudden escalation 
when this lifts. As you mention, our first liability order is set for the first day of returning 



to normal. Can you confirm that in all of these cases we have done everything in our 
powers to come to an affordable repayment plan with those in debt.  
 
Do you also know how many people are classed as clinically extremely vulnerable and 
are shielding that are facing a liability order hearing from this council.  
 
Will you consider allowing debts to be spread over the next year and not just the 
council tax year by changing collection rate targets.  
 
Will you stop people becoming automatically liable for their entire annual bill when they 
fall behind on instalments.  
 

3 Cllr Burns Cllr Millard Whilst I fully understand that the Covid -19 restrictions have affected the leisure 
facilities greatly in the newly built Alton Sports Centre, I was disappointed to learn that 
in September, the long standing creche team that have worked at the centre for many 
years, had been made redundant.  The creche has provided many locals over the 
years with the provision of childcare for pre-school aged children, to enable residents 
to access the centre and its activities for their own health and wellbeing.  Clearly this 
was an important element of the facility as it was even listed as a feature of the new 
centre on the newly installed signage erected just a short time ago, now seemingly 
already outdated.   EHDC has a commitment in its recently adopted corporate strategy 
to a ‘Safer, Healthier and more active East Hampshire’.  Given that the current centre 
was built without sufficient space for a dedicated creche, and now the redundancy of 
the care givers,  how is EHDC going to encourage its residents -  parents and carers 
alike to access the facilities, so that it truly is a centre for the entire community?  As a 
district we face one of the biggest ever challenges to mental health, wellbeing and 
social isolation, can you assure me that creche provisions will be reviewed at the Alton 
Sports Centre as soon as is able? 
 
 

 


